We pledge to be an industry leader, providing the
best products, service, quality and value. By devel-
oping relationships and building trust, together
we will achieve success.

e Through trust and respect for each other, we develop a culture of ex-
traordinary leaders, fostering the growth and ambition of others
while energizing morale and self-worth.

e Our ability and willingness to adapt to an ever-changing business en-
vironment is the key to our future.

o We are committed to creating a safe work environment where we enjoy
what we do and the relationships we build.

o We empower our employees to make decisions allowing them to per-
form at the highest level, leading to personal satisfaction and recog-

nition.

e Through strong partnerships with customers and suppliers, we will
develop innovative products of the highest quality and best value.

e Our commitment to customer satisfaction is achieved through supe-
rior service, education and technical support.

e Owur reputation is founded upon honesty, integrity and consistency.



